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FRESH THOUGHTS

Register your FREE

12 month guarantee
and receive 2 more
years of cover
absolutely FREE!

EURONICS 3

Offer available on Lec Appliances purchased at Euronics.
Subject to eligibility.
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Please register within 30 days of purchase for your
FREE 12 month Lec guarantee

We are delighted that you have chosen a Lec appliance, and hope
that you are looking forward to many trouble free years of service.
At Lec, we want to offer you the very best advice and customer care
and that's why we recommend that you register for your FREE

12 month Lec guarantee*.

What will | get when | register my guarantee?

We'll give you advice — If you have any problems with your Lec
appliance just call us on our FREE phone number and we’ll be there
to help you.

We'll come to you — If we can't sort out the problem on the phone
we'll send out a Lec approved engineer to your home to fix

the problem.

We'll fix or replace it — If your appliance is found to be faulty,

we'll replace the faulty part or even the whole appliance if it can‘t
be fixed.

Get 2 years Appliance Protection FREE by simply
registering now

Once your guarantee expires your Lec appliance will not be protected.
So by simply registering for your guarantee, we'll give you 2 years
FREE Appliance Protection” brought to you by HomeServe, which
will start when your guarantee ends. This means your Lec appliance
will be protected for up to 3 years, subject to eligibility.

Your FREE Appliance Protection gives you:

e FREE 24 hour claims number to call in the event of an
appliance breakdown

e Access to a nationwide network of Lec approved engineers

e No bills or claims limits — call-out, parts and labour are all
covered, with no limit to the number or value of claims (providing
the appliance can still be economically repaired).

More about what is and isnt covered can be found in the Summary
of Cover below.

Call FREE on 0800 408 9122 quoting

Register by phone, or fill in and return the attached registration form.

Lines open Monday to Friday 8am — 8pm and Saturday 8am — 4pm. Calls may be recorded for quality control and training purposes.

*Your Free Guarantee is administered by HomeServe Membership Ltd. AHomeServe Membership Ltd, Cable Drive, Walsall WS2 7BN (Registered in England no.
2770612). Please see ‘Who provides Appliance Protection?’ in the Summary of Cover below. HomeServe is a trading name of HomeServe Membership Ltd.
HomeServe Membership Ltd is authorised and regulated by the Financial Services Authority. Your guarantee is administered by HomeServe Membership Ltd and
is not regulated by the Financial Services Authority. Lec is a trading name of Glen Dimplex Home Appliances Limited Stoney Lane, Prescot, Merseyside L35 2XW.

Registered in England and Wales under company number 02692306.

Summary of Cover — Appliance Protection

What is covered?

You are covered for an electrical or mechanical breakdown of the domestic
appliance, as detailed on your Policy Documents. You are covered for call-out,
parts, materials, labour and VAT. The cover also includes the inlet and outlet pipes
on all plumbed in appliances and the electrical wiring and direct wiring on all
electrical appliances.

What is not covered?

Appliances 8 years old or older at the start of the policy. ® Pre-existing faults
known about before the insurance started. ® An electrical or mechanical
breakdown if caused by the fitting of any accessory, routine servicing or
inspection, failure to maintain or to follow manufacturer’s instructions including
wilful neglect and general wear and tear consistent with age and usage.

e Costs incurred where you have been advised of the need to carry out
permanent repair work to avoid repetitive situations leading to a breakdown of
your appliance. ® Replacement of your appliance if it is deemed beyond
economical repair. ® Accidental Damage.

What if your appliance cannot be repaired?

Should the estimated cost of repair exceed 85% of our supplier's recommended
retail price for a replacement, or spare parts cannot be obtained, we will cancel
the policy. The removal and disposal of the appliance that has been deemed to be
beyond economical repair is subject to an additional fee. This additional fee will
be quoted at the time your appliance is found to be beyond economical repair.

Are there any cover limits?

There are no limits to the number of repair claims you can make with this
cover. The insurance terminates where your appliance is deemed beyond
economical repair.

Who is eligible to apply?

All homeowners and tenants are eligible to apply for Appliance Protection, unless
the property is a mobile home, is in multiple occupancy or is used for commercial
purposes. Landlords are not eligible to apply.

When will | be covered?

This cover for breakdown of your appliance commences immediately at the expiry
of your manufacturer warranty period and lasts for 24 months. The date from
which you are able to make a claim is shown on your Policy Documents.

Who provides Appliance Protection?

The insurance policy is provided and underwritten by Inter Partner Assistance SA,
The Quadrangle, 106 — 118 Station Road, Redhill, Surrey, RH1 1PR, United
Kingdom office, registered number FC008998. It is arranged and administered
for you by HomeServe Membership Ltd, Cable Drive, Walsall, WS2 7BN
(Registered in England no. 2770612). You will therefore have a contract with
HomeServe Membership Ltd to arrange and administer the policy on behalf of
the insurer. References to ‘Appliance Protection’ or ‘Cover’ in all documents
include the services within both contracts.

What if | want to cancel the policy?

You may cancel this policy at any time by returning your Policy Documents
to Freepost RLYC-LXAL-GEEH, Customer Admin Department, HomeServe
Membership Ltd, Walsall, Cable Drive, WS2 7BN

What if | am not satisfied?

If you have a complaint relating to an administrative matter, please phone
0800 408 9122 or write to Freepost RLYC-LXAL-GEEH, Customer Admin
Department, HomeServe Membership Ltd, Walsall, Cable Drive, WS2 7BN.

We will do our best to resolve this to your satisfaction and give you information
about referring your complaint to the Financial Ombudsman Service if you
remain dissatisfied.

Inter Partner Assistance SA - A promise of service

We wish to provide you with a high standard of service. Very occasionally we
receive complaints which we investigate at once, and every effort is made to
resolve them to your satisfaction. If you have a complaint please phone
HomeServe on 0800 408 9122 or write to FREEPOST RLYC-LXAL-GEEH,
Customer Relations Department, HomeServe, Cable Drive, Walsall, WS2 7BN.

If your complaint relates to the service you experienced as a result of a claim, and
you feel that the matter has not been resolved satisfactorily, you may escalate
your complaint to the General Manager of Inter Partner Assistance SA, The
Quadrangle, 106 — 118 Station Road, Redhill, Surrey, RH1 1PR. We will give you
information about referring your complaint to the Financial Ombudsman Service
(FOS) if you remain dissatisfied.

For full Terms and Conditions please call HomeServe FREE on
0800 408 9122. Information correct at time of going to print.

Guarantee registration form and FREE Appliance Protection
Your Details: (please complete in CAPITALS — don't forget your postcode).

In order to register for your FREE gurantee and

Appliance Protection please complete all sections ~ Title Initials

moisten here

Surname

in capitals and black ink, detach form, seal and | |
return it FREEPOST or call 0800 408 9122

[J I have read the Summary of Cover for FREE House No.

Address

Appliance Protection and | meet the eligibility
and | would like to receive additional cover. |

(Please tick).

Once registered, documentation confirming the

" Town
terms and conditions of your guarantee, as well

Postcode

as your additional 2 year protection will be issued | |

advising what to do in the event of a breakdown.
Contact Tel No.

HomeServe Membership Ltd will use your information
and may pass it on to their service providers, their own

group companies and Glen Dimplex Home Appliances
Ltd, for the purpose of administering your guarantee,

Email Address
[ |

training and statistical analysis. We, or they, may also | |
use your information for marketing and research

purposes and, from time to time, wish to contact you
by post, telephone or email. By submitting this
registration form, you will be indicating your consent to
receiving marketing messages from HomeServe, its
service providers, its group companies or Glen Dimplex
Home Appliances Ltd UNLESS you have indicated an

[ [ ]
Product type:  Refrigerator

Model - e.g. T5038W

Upright freezer I:l

I:l Fridge-freezer I:l
Drinks fridge I:l

Larder fridge I:l

objection to receiving messages by ticking the relevant | |
box below.

] 1f you do not wish to be contacted about other Serial Number (optional)

products or services by post, please tick this box.
] if you do not wish to be contacted about other

products or services by telephone, please tick
this box.

1 1f you do not wish to be contacted about other
products or services by email, please tick this box.

Purchase Date
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